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Crockett Facilities Services Earns Prestigious Mechanical Service Contractors of America Star
Quialification
CFSI Recognized as a Top Mechanical Service Contractor for Delivering High-Quality HVAC Service

BOWIE, MD (March 15, 2011) — Crockett Facilities Services, Inc. (CFSI), a leading provider of

building operations and maintenance, mechanical contracting and HVAC services to government and

commercial clients, today announced it has been awarded the Mechanical Service Contractors (MSCA)

Star Qualification. The MSCA Star excellence achievement designation offers proof to building owners

and facility managers that CFSl is providing the highest level of skill, quality, value and professionalism

in the industry, having surpassed stringent business and HVAC service standards set forth by MSCA.

“This achievement is a testament to our ongoing training programs, robust safety plans and standardized
procedures,” said Cindy Crockett, president of CFSI. “We are proud to join the eight companies in
Maryland and 145 companies throughout the United States which have received MSCA Star status. Our
MSCA STAR designation illustrates our skilled technicians’ commitment to excellence in customer

service.”

Contractors who achieve MSCA STAR Qualified status belong to an elite group. These contractors have

verified that they:

. Uphold a strict code of business ethics

. Employ the best trained and most qualified workforce

. Maintain a safety record above the industry average

. Offer outstanding customer service, and

. Focus on continuing education and training for all employees.

A third-party review committee set up through the National Inspection, Testing and Certification
Corporation (NITC), a leading testing and certifying organization that is ISO 9001:2000 certified and an
ANSI accredited certifier, determines qualification based on documented proof of criteria submitted by
contractors. When the health, safety and comfort of building occupants are on the line, it is vital to hire a
highly competent MSCA STAR contractor.

(more)


mailto:dmcclelland@crockett-facilities.com
http://www.crockett-facilities.com/
http://www.mscastar.org/
http://www.mscastar.org/

About Crockett Facilities Services, Inc.

Crockett Facilities Services, Inc. (CFSI), an 8(a) woman-owned, Small Disadvantaged Business (SDB),
MDOT MBE contractor with an active facility clearance, delivers building operations and maintenance,
mechanical contracting and HVAC services to federal, state and commercial clients. The company
provides its value-added installation, repair and preventive maintenance solutions to more than 11 million
square feet of commercial, federal and state office buildings throughout Maryland, Virginia, District of
Columbia, New Jersey, New Hampshire, Florida and Georgia. Established in 2000, CFSI continues to be
recognized for excellence in business strategy, employee development, community involvement and
outstanding support and customer service, having received the Blue Ribbon, Small Business Award from
the U.S. Chamber of Commerce and the Small Business Contractor of the Year from the U.S. Department
of Agriculture, Agricultural Research Service in 2010. For more information, please visit

www.crockett-facilities.com.
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Crockett Facilities Services, Inc. earns prestigious
Mechanical Service Contractors Qualification (MSCA)
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